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Access Fertility programmes 
 

FAQS 
 
What is Access Fertility? 
The Hull IVF Unit is working in partnership with Access Fertility to provide patients with 
alternative treatment programmes purchased as a package.  All treatment and care is 
provided here at the Hull IVF unit. 
 
Access Fertility offers IVF or ICSI treatment programmes with up to a 100% refund if you do 
not have a baby. Their programmes cover up to three fresh cycles and unlimited frozen 
embryo transfers. It’s as simple as it sounds. Pay for a package of treatment up front and if 
you don’t have a baby then you would be entitled to a refund of the fee you paid.  
 
How can I contact Access Fertility? 
 
Please contact Access Fertility on 01865 80 1000 or email support@accessfertility.co.uk. 
Further information is available on their website. Opening hours are Monday to Thursday 
8am-6pm and Friday 8am-5pm.  
 
What is the Access Fertility IVF Refund Programme? 
The Refund Programme offers up to a 100% refund if you do not have a baby. It is available 
to patients under 40 using their own eggs and is subject to a medical review. It offers up to 3 
cycles of IVF or ICSI treatment and unlimited frozen embryo transfers. 
 
If patients go through all of the available cycles of treatment and do not have a baby they 
receive a refund of up to 100% of their programme fee. 
 
What is the Access Fertility Multi-Cycle Programme? 
The Multi-Cycle Programme offers a package of up to 2 IVF or ICSI cycles at a significantly 
discounted price. It is available to patients under 45 using their own eggs.  
 
The Multi-Cycle programmes does not require a medical review and there is no refund if you 
complete the programme without having a baby. 
 
What is included in Access Fertility programmes? 

 Up to 2 or 3 cycles of IVF or ICSI treatment 
 Unlimited Frozen Embryo Transfers (FETs) 
 In-cycle bloods, scans and cycle monitoring 
 Blastocyst Culture & Embryo Transfer (ET) 
 Freezing and one year of storage (per egg collection) 
 Embryo Glue  
 HFEA fee 

 
What is NOT included in Access Fertility programmes? 

 Initial consultations with the Hull IVF Unit 

 Initial screening tests e.g. AMH testing/Pre-Assessment Scan/Semen evaluation 

 Medication/Drugs 

 Donor Sperm supplements and the cost of Sperm 

 Embryo Storage (following the initial year included within the programme) 
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Can I use frozen embryos from previous treatment on your programmes? 
No. Only embryos created on Access Fertility programme would be covered by our 
programmes. 
 
How long does it take to enrol? 
The IVF Refund Programme takes a maximum of two weeks to apply for due to the need to 
complete a medical review. 
 
The Multi-Cycle Programme does not require a medical review and it is possible for 
applications to be completed within the same day. 
 
How do I pay? 
Payment is made via bank transfer and you would need to pay before the start of your 
treatment.  
 
What are the steps in starting an Access Fertility programme? 
 
Following your initial, and follow up, consultations with the Hull IVF Unit: 
 
Refund programme: 

1. Contact Access Fertility: 01865 80 1000 / support@accessfertility.co.uk  
2. Apply 
3. Medical review (can take up to two weeks) 
4. Eligibility confirmed and payment 
5. Start treatment 

 
Multi-Cycle 

1. Contact Access Fertility: 01865 80 1000 / support@accessfertility.co.uk  
2. Apply 
3. Payment 
4. Start treatment 

 

Medical Review 
 
What is the medical review? 
When you apply for the IVF Refund Programme Access Fertility perform a medical review to 
see if the patient is eligible for the programme.  
 
How does it work? 
The Access Fertility medical team will assess the results of the investigatory tests conducted 
by the Hull IVF Unit. You do not need to meet with anyone from Access Fertility or conduct 
any additional tests. 
 
Please call Access Fertility on 01865 80 1000 once you have had your initial, and follow up, 
consultations with the Hull IVF Unit.  The Access Fertility patient advisors can then follow up 
with the Hull IVF Unit to ensure the Medical Review is completed swiftly. 
 
Are there set criteria? 
No, the Access Fertility medical team look at everyone on a case by case basis using your 
test results, previous treatment history and any further information available to them. 
 
Do Access Fertility have a BMI requirement? 
Although Access Fertility do not have specific criteria for BMI they and would proceed in line 
with the criteria medically recommended by the Hull IVF Unit.  
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